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98.1%

in Irish Life Retail

paid out in claims

over the last

Specified Illness statistics above relate to Retail division of 
Irish Life Assurance (Irish Life) and former Ark Life. Data 
includes new claims and claims in payment in 2022.



                Number of claims paid 932

              Total amount paid out €66.2 million

           Average age of person claiming 53

        Average claim amount €71,102

     Biggest claim cause Malignant Breast Cancer

Living Benefits

Specified 
Illness Cover 
Claims
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The figures below are for claims paid by the Retail division 
of Irish Life and Ark Life.

Specified Illness Cover claims paid

18%

2%
1%

8%

7% 64% • Cancer (malignant)

• Heart related (diagnosed)

• Permanent and Total Disablement / Loss of 

Independence (permanent symptoms)

• Multiple sclerosis   

(with past or present symptoms)

• Other

• Stroke (of specified severity)

               Key facts 

> Malignant Cancer, Stroke and Heart related claims make up 89%  
of Specified Illness claims paid

> The average plan duration was 15 years

> The largest SIC claim paid was €1.8 million
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The figures below are for claims paid by the Retail 
division of Irish Life and former Ark Life.



The figures below are a combination of Irish Life Retail, 
Irish Life Corporate claims and former Ark Life:



                Number of claims paid 2,090

              Total amount paid out €152.1 million

           Average age of person claiming 67

        Average claim amount €72,787

Death Benefits

Life  
Insurance 
Claims
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The figures below are for claims paid by the Retail division 
of Irish Life and Ark Life.

Life Insurance claims paid

• Cancer

• Heart related

• Other

• Respiratory

• Stroke

• Accident

               Key facts 

> 97.8% of Death claims were paid

> The largest claim paid was €3 million

> 59% of Death claims were for males

13% 38%

24%

20%

3%
2%
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98.1%

The figures below are for claims paid by the Retail 
division of Irish Life and former Ark Life.
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There were notable differences between men and women in terms of Specified Illness Cover and Life Insurance 
claims paid by the Retail division of Irish Life and former Ark Life during 2022 - see the variations below.
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Based on claims paid by the Retail 
division of Irish Life and former Ark Life.
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Based on claims paid by the Retail division of Irish Life and former Ark Life.
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The photos used in this flyer are for illustrative purposes only. 

All claim figures relate to Retail and Corporate divisions, unless otherwise stated. 

Source for all claims statistics is Irish Life 2022. Information correct as at March 2023. 

Irish Life Assurance plc is regulated by the Central Bank of Ireland. ILA 17084 (NPI 03-23)  OneSource

CBP002831

A Summary of Key Insights

> €1 billion paid out in claims over the last five years

> €335.9 million paid out in claims during 2022.

> Over €6 million on average paid weekly in 2022.

> 97.8% of Death claims were paid

> 2 out of 3 claims paid are for living benefits.

> 64% of Specified Illness claims in 2022 within Retail were due to malignant cancer.

> Over 1 in 3 death claims within Retail due to cancer.
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98.1% of Death claims were paid.

€1 billion paid out in claims over the last five years in Irish Life Retail.


